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OVERVIEW
COMPANY

We are now growing with 9 
branches and representative office 

in all around Indonesia’s most 
strategic cities, such as:

PT. Multiguna International Persada 
has been established as a premier 

provider of freight forwarding, customs 
broker and supply chain logistic in 

Indonesia since 2000
JAKARTA

MEDANSEMARANG
SURABAYA
PALEMBANG

BANJARMASINBATAM
PONTIANAK MAKASSAR

BITUNG

Jakarta

Semarang Surabaya

Banjarmasin

Pontianak

Palembang

Batam

Medan

Makassar

Bitung

Jakarta

Semarang Surabaya

Banjarmasin

Pontianak

Palembang

Batam

Medan

Makassar

Bitung

Kirana Cawang Business Park, Blok B-15 / C-01
Jl. DI Pandjaitan Kav. 48, Cipinang Campedak

Jakarta Timur - 13340, Indonesia

Phone:
Fax:

info@multiguna-ip.co.id
www.multiguna-ip.co.id

+6221-22850099
+6221-22850003
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HISTORY
PT. Multiguna International Persada was established in 2002, formerly 

named PT. Multiguna Exprestama based in Surabaya and started its 

business in general cargo forwarding.

In 2003 we opened our office in Jakarta and were registered in the Ministry 

of Law and Human Rights under the new name PT. Multiguna 

International Persada.

 

We expand our business from handling general cargo and start 

developing our strength and expertise in providing service in handling 

refrigerated cargo and other Reefer Logistics services. 

In 2006 we opened our branch in Bitung (Northern Sulawesi) and following 

opened our branch in Semarang (Middle Java) in 2009 to covers the 

demand for reefer and general cargo business. As a result from 2003 to 

2009, we had a very big business growth mostly from perishable cargoes.

In 2010 again we spread our wings even wider by developing Project 

Cargo Division with the initial project transported OOG cargo for WIKA 

Algiers Highway Project and until this recent time, this division keeps 

growing by handle many more projects both inside Indonesia territory and 

overseas.

Following the growth in our business, in 2012 we established a branch in 

Makassar (Southern Sulawesi), and in 2015 we have a branch in Medan 

(Northern Sumatera).

 

Until 2020 we are growing with 9 branches and representative offices all 

around Indonesia’s most strategic cities and we run a complete package 

of cargo transport, logistics, and supply chain powered with our dedicated 

and trusted manpower to provide reliable services for warehousing, depot 

yard, trucking fleet, and also consolidated cargo service.
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 Our mission is to build long term relationships with all of our 

customers and our relation networks and provide exceptional 

services by delivering our customer’s satisfaction through the 

excellence of our work and see ourselves as an extension of our 

clients' business.

 We believe in treating our customers and our relation 

networks with respect and faith and we integrate honesty, integrity, 

and business ethics into all aspects of our business functioning.

 Our vision is "Being a leading, first-class, freight forwarder & 

logistics provider" and we achieve our vision by offering a first-class 

service to our customers and equally so to our employees and investors.

 In line with our strategy, we aim for continuous and profitable 

growth in international freight forwarder and door-to-door services 

across Worldwide by offering a unique choice of services to our 

customers and adding value to customers through our two-pillar 

strategy of combining shipping and logistics services.

 Our ability to generate sustainable profitable growth while 

continuously reducing cost and Increasing efficiency is key to our 

success, as it’s offering our colleagues personal growth and a 

motivating place to work.

OUR MISSION  AND VISION
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 AWARDS & LEGAL
  CERTIFICATIONS

2016 - Dangerous Goods Regulation - Initial, DGM Indonesia

2016 - Vendor Award Pengiriman Material/Barang Besi Alat-alat Berat, WIKA

2017 - Vendor Award Departemen Luar Negeri, WIKA

2017 - OHSAS 18001:2007 Certification

2018 - ISO 14001:2015 Certification

2019 - Certification of Ordinary Member, KAMAR DAGANG DAN INDUSTRI

2020 - Certification of Membership, ALFI/ILFA

2020 - ISO 9001:2015 Certification

2020 - ISO 45001:2018 Certification
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OUR STRENGTHBranches Network in Indonesia
We have developed 9 branches

and representative offices all around 
Indonesia’s most strategic cities:

World Shipping Relations

Good relation with regional shippings
to cover inter island in Indonesia

In order to grab the worldwide range, we have a good 
relationship and keep improving it with most major 

carriers, which some already have service contracts 
with us to provide preferential freight rates and space 

guarantees.

Our country, Indonesia, is an archipelago comprising 
thousands of islands.

We covering those wide spreads of islands with 
strong relationships with Indonesian regional 

shippings to ensure the reliable link in our logistics 
webs.

Medan, the busiest sea port in Northern Sumatra, 
developing area with agro-business industry, land fisheries 
and sea products industries.

Semarang, main gate for many kind of industrial 
products traffic at middle Java such as furniture, fabrics and 
garment, and also land fisheries and sea products in 
industries.

Surabaya, one of the busiest port in Eastern Java, 
supporting the advanced and massive traffic of many kind 
industrial products, agro-business, and also in sea product 
industries.

Makassar, major sea port in Southern Sulawesi island, 
which developing their fisheries and sea product industries.

Bitung, developing area in Northern Sulawesi island, 
focusing in fisheries and sea products industries.
Batam, free trade zone with huge cargo traffic.

Abroad Agency Networks
Conquering around the world on cargo delivery handling needs 

an excessive reliable network and we are developing an 
extensive global network of carefully selected overseas 

partners to get all the things done smoothly, on time & safely.
We have been doing a good partnership with our agencies 

network in many countries:
Europe, United States of America, Middle East, South East 

Asia, Far East Asia, Australia, Africa.
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SOUTH AMERICA

NORTH AMERICA

ATLANCTIC
OCEAN

ARTIC
OCEAN

SOUTHERN
OCEAN

INDIAN
OCEAN

PACIFIC
OCEAN

PACIFIC
OCEAN

EUROPE AUSTRALIA

ASIA

AFRICA

WE HAVE 
EXPERIENCE IN 
LOGISTIC &
TRANSPORT 
BUSINESS

SHIPPING AROUND
ALL 5 CONTINENTS

Head Office
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We also have the 
ability to ship 
your package in 
some of the 
hardest locations 
in the world,
even in the zone 
of conflict.

ASIA

Brunei Darussalam
Cambodia

China
Hong Kong

India
Japan

Macau
Malaysia
Maldives
Myanmar

Philippines
Singapore

South Korea
Sri Lanka

Taiwan
Thailand

Timor-Leste
Vietnam

AMERICA

Brazil
Canada

Colombia
Mexico

Panama
Puerto Rico

Suriname
Uruguay

United States of America
Venezuela

EUROPE

Belgium
Denmark

Italy
Netherlands

Russia
United Kingdom

AUSTRALIA

Australia
Fiji

New Zealand
Papua New Guinea

AFRICA

Algeria
Egypt

Mauritius
Morocco

Niger
Tanzania

MIDDLE EAST

Kuwait
Pakistan

Qatar
Saudi Arabia

Turkey
United Arab Emirates
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FREIGHT FORWARDING

REEFER LOGISTIC

PROJECT CARGO

CUSTOM
S H

ANDLI
NG

LC
L C

ONSOLI
DATIO

N

IN
LA

ND T
RANSPORT

NVOCC

W
AREHOUSING

OUR ABILITIES

WE 
PROVIDE YOU
WITH DIVERSE
RANGE OF SERVICES

Our services include (but not limited to) the followings:
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FORWARDING
FREIGHT

Providing sea freight (including bulk and containerized 
LCL & FCL), air freight, inter-island shipment, 

transshipment, custom clearance and documentation 
handling throughout all the world ports.

We ensure that you choose a company that you can trust 
and rely on, as well as one with impeccable customer 

service to ensure that your cargo shipments arrive safely 
and on time.

19 20



LOGISTICS
REEFER 

Providing comprehensive reefer logistics solutions with 
specialized and advanced expertise in handling any kind 
of temperature-controlled cargo, frozen, chilled, or fresh.

This service covers the whole refrigerated logistics chain 
including loading and unloading, repacking for 

frozen/chilled goods, providing cold storage, generator 
sets, reefer technician, customs formalities, etc. 
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CARGO
PROJECT

We provide special care, expertise, and attention 
since project cargo shipments typically related to 

tight time-bound, high-value goods and often with 
high-risk handling regards to heavy lift and 

oversized cargo.

Our people always prioritize precision and 
accuracy in their pre-survey and execution in 

every project to deliver perfection results
and fulfill the safety first orientation.

23 24



HANDLING
CUSTOM

We can save you time and trouble in customs issues 
handling.

Powered by our experts in regards to all customs 
regulations and procedures both for export and 

import.

We are linked to our licensed customs broker at:
Tanjung Priok I, II, III - Jakarta sea port,

Soekarno Hatta Airport - Jakarta,
Tanjung Mas, Semarang sea port,

Tanjung Perak & Tanjung Tembaga, Surabaya sea 
port,

Makassar sea port,
Bitung sea port.
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INLAND
TRANSPORT

 We are capable to cover the needs of land 
transportation and calculate the needs of the 

necessary vehicles use to transport.

We provide land transport by many types of land 
transporters such as trucks and trains. We have our 

own truck fleets and also have reliable trucking 
fleet networks to fulfill all of our customers' 

requirements.
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WAREHOUSING

Providing reliable warehousing as a key part of 
the supply chain primarily aims to control all the 

movements and storage of material needed by our 
customers to process the associated transaction, 

including shipping, receiving, put away, and 
picking.

We provide warehouse both
for controlled temperature materials & dry 

materials.
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 We can consolidate multiple LCL shipments from different 
shippers and origins into one Full-Container Load (FCL) shipment.

 This gives you lower transit costs and fixed transit times 
using weekly sailings and smooth connections to the final 
destination.

 We are offering direct console export & direct console 
import, and we can also do transshipment from various countries.

(Less-than-Container Load)

CONSOLIDATION
WORLDWIDE LCL
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 We compromise sales, staffing and transport of the 
containers to the specific ports from Indonesia to Singapore 
and Malaysia, also for domestic shipment. 

In addition to that, we can issue our own Bill of Lading.

 We acts as a carrier to the shippers and as the shipper 
to the carriers (we are the middleman and make 100% of the 
work for shippers). We can also provide dry and reefer 
containers.

(Non-Vessel Operating Common Carrier)

NVOCC

34



PARTNERS

 In serving of the excellence, we build connections around 
companies with great capabilities of our needs to reach our goals. 
Which is to actualize our vision by offering first-class services to our 
customers and equally so to our employees and investors.
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PARTNERS
SOME OF OUR



PROJECT
OUR

We are also capable of handling projects, 
whether small or large.

We always partnered with experienced 
companies, our networks also makes us easier 

to guarantee and ensure success.
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Algiers Highway
-

Algiers, Algeria

Presidential Palace
-

Niamey, Niger

Limbang Bridge
-

Serawak, Malaysia

Lumut Balai Gas
-

Sumatera, Indonesia

Comoro Bridge
-

Dili, Timor Leste

Oé-cusse Airport 
-

Oecusse, Timor Leste
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CLIENTS
SOME OF OUR

As our company grows, we have served various 
companies with their varied products.

They have become a testimony to the quality of 
our excellent services. 
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PT. Grahamakmur Ciptapratama

INDU MANIS

PT. Kalimantan Fishery

ALWAYS ON YOUR SIDE



OFFICEOUR
LOCATIONS
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Jakarta
Kirana Cawang Business Park, Blok B-15/C-01
Jl. DI Pandjaitan Kav. 48, Cipinang Cempedak

Jakarta Timur, 13340 - Indonesia
Phone : +62 21-22850099

Fax : +62 21-22850003

Surabaya
Jl. Tanjung Sadari No, 37

Perak Barat, Krembangan
Surabaya, 60177 - Indonesia

Phone : +62 31-3579181
Fax : +62 31-3579271

Taiwan
1F, No. 18, Sec 5, Huanzhong E. Rd

East District, Taichung City 40149, Taiwan (R.O.C)

Semarang
Jl. Bukit Delima Raya B1A No. 4

Permata Puri, Semarang, Indonesia

Medan
Perum Taman Ubud Blok B1, Jl. Sepakat

Pasar Merah, Medan
Indonesia - 20228

Bitung
Jl. Kadoodan Lingkungan 5

Madidir Ure, Bitung
Sulawesi Utara - Indonesia

Makassar
Jl. Jambu No. 8, Taman Losari

Ujung Pandang, Makassar

Palembang
Jl. Sersan KKO Badarudin No 546/547
Lorong Apolo, RT 04/RW 02, Sei Buah
Palembang 3016

Banjarmasin
Jl. Gunung Sari IV No. 11, RT 13/RW 01
Banjarmasin

Pontianak
Jl. H. Haruna No. 1 Pnk, Sai Jawi Luar
Pontianak Barat

Batam
Jl. Pembangunan Kompleks Citra Mas
Ruko Blok B No. 10
Penuin - Batam

CONTACT US

PT. Multiguna International Persada

multigunainternational

www.multiguna-ip.co.id

support@multiguna-ip.co.id
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